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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYPbl, OCYILIECTBISIONINMU AESTEIbHOCTh Ha TEPPUTOPUH TOpoaa JlepMoHTOBa
CTaBponoJbCKOTO Kpasi, B LEJIAX MPOBEJACHUS HE3aBUCUMOW OLICHKHA KauecTBa,
CTaJIN:

- 3akoH Poccuiickoit @enepanuu ot 9 okTs0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocaMm
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHS, OPTaHOB FOCYAapCTBEHHOM BIACTH CYyOhEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTeliel, XapakTepU3yIoUuX OOIMe KPUTEPUU OILEHKH KauecTBa YCIOBUUN
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKHM Ka4yecTBa YCJOBUU OKa3aHUs YCIyT OpTraHu3alusMu B chepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBISBICHUS W O0OOIICHHWS MHEHHUS TPaXJgaH O KadecTBE YCJIOBUU
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUM TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccutickoit @enepamun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAIITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TpeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIUX OOIIMEe KPUTEPUH OIICHKU KayeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B paznene «He3zaBucumasi OlieHKa KauyecTBa YCIOBUM OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKa3aHUS YCIyr OpraHu3alusMu KyJIbTypbl ropoaa JlepmoHTOBa
CTaBpOIMONbCKOTO  Kpasi  SBJISETCS  OOIIECTBEHHBIM  KOHTPOJIb B  HEISIX
MPEIOCTAaBICHUS TpakJaHaM HMHGPOpPMAIMU 00 YCIOBHSX MPEIOCTABICHUS YCIYT
YUPESKIECHUSIMHU KyJIbTYphl ropoaa JlepmonToBa CTaBpOMOIBCKOTO Kpasi, B LETSIX
MOBBIIIICHHSI KAYeCTBA UX JCATCIILHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH M JOCTYMHOCTH HMHQPOpPMAIMH O
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis [AOCTM)KEHHS TIOCTAaBIEHHOW IeNr ObUIM OIpeeNieHbl CIEIyIOIINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropoaa JlepmontoBa CTaBpONOJIBCKOTO Kpasl.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTH(POPMAITMOHHBIX CTCH/IaX B IIOMEIICHUH OPTaHU3aI[uU KyJIbTYPHI;

- Ha o(pUIIMATEHOM CaliTe OpraHu3alny KyJIbTyphl B ceTd "MIHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJCWUCTBUS C TMOJydYaTeIsIMH YCAYyrT U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TIIOMEIICHWH OpTaHM3AlMd KYyJbTypbl, Ha OQHUIMAIBHOM caiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M  JIOCTYIMHOCTBbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJIBTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIMH KyJIbTYPhI U IPUIIETAIONICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOIIMX  MEPBUYHBIA  KOHTAaKT U
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIECUYNBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHE YCIyTU
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUSA (110 Tene(OHY, MO AIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJbTYypbl, PACHOJOKEHHBIX Ha TEppUTOpHH roponaa JlepmMoHTOBa
CTaBponoabCKOro Kpas.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJbTYPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun ropozaa JlepmonTtoa CtaBpomoasckoro kpas B 2022 roay (mepedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIIOBUI OKa3aHUs yCIIyT OpraHu3alusiMu KyJIbTypbl ropoja JlepmoHTOBa
CraBpornonbckoro kpast B 2022 roy Ha OCHOBE 00111e10CTyTHONH HH(pOpMaIUy.

HUcrounukamu M meroaamm cbopa uMH(GOpPMALUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananu3  oUIMANBHBIX  CAHTOB  OpraHM3alMid  KYJIbTypbl B
WHPOPMAITMOHHO-KOMMYHUKAIIMOHHOW ceTn  «MHTepHeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IMPABOBBIX AKTOB IO BOIPOCAM JCATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH yciyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJIbTYphl,  pACIlOJIOKEHHBIX  Ha  Teppuropum  Topojma  JlepmoHTOBa
CrtaBponoJibcKOro Kpasi, BKJIIOUeHHbIX B [lepeuenp, B Bo3pacte 14 u 6onee ner.

[locne 3aBepuieHust stana cObopa HHPoOpMaLUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB  OpTaHHW3aIli
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTeasi OCYIIECCTBICHO PEHTHHIOBAaHHUE YUTEHHOTO
Kpyra OpraHu3anuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylbTypel ropoja JlepmonTtoBa CTaBpOINOIBCKOIO Kpas NPOBEIEH IO AHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUATBLHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsiok pacdeTa IoOKaszaTelel, XapaKTepHU3yIOHIMX OOIIue KpUTEpPHUH
OLIEHKM KauecTBa YCJOBMH OKa3aHHUs YCIyr OpraHu3alusIMHU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

BriOopouHasi COBOKYIMHOCTH MOTy4YaTeNeld yCIyr B OpraHu3alusiX KyJIbTypbl
ropoja JlepmontoBa CTaBpOIOJILCKOTO Kpasi, 0OTOOpaHHBIX JJisi cOopa, 00001IeH s
U aHajau3a MHQpOpMAaIMU O KadyeCTBE YCJIOBUH OKazaHUs YCIyTr OpraHu3aiusMu
KyJbTYpHI, cocTaBuiia 1 169 pecrioH1eHTOB.

OCHOBHBIMH METOJAMH I TOJYYEHHUs JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa TaHHBIX O KaUeCTBE YCJIOBHM OKa3aHUs YCIYT OPTaHU3AIUSIMH KYJIbTYPHI.

K BbmmosiHeHUIo paboT, NPUBJICYEHBI COTPYAHUKH, MMEIOIIUE OIbIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunuManbHoOe
dakTHYeCcKOe HEOGXOMHMOE KouuvecTBo
Ne HanmenoBanue opranuzanum KOJINY€CTBO noJryyareseu
KOJIM4eCTBO
PEeCIOH/IEHTOB anKer * yeayr
MyHUIMIaIbHOE YUPEKICHUE
1 | «MHuoronpodmibHbIA J[BOpel KyabTyphI» 600 500 129256
ropoaa JlepmoHntosa
MyHunMnaibHOE Ka3eHHOE YUPEXKICHUE
2 | ropona JlepmonToBa «lleHTpanu3oBaHHas 569 450 14470
O6ubIMOTEYHAs CHUCTEMAY
Bcero: 1169 - 143726




* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHALMIX 110 OpraHru3alii U TPOBEICHUIO HE3aBUCUMOM
OLIGHKHM Ka4yeCTBA YCJIOBHUU OKa3aHMs YCIYT OpTaHHU3alMsIMH B chepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIMHOCTH PECIOHACHTOB (YMCIECHHOCTH IMOIy4aTesei
yCITyT, MOAJIeKAIIUX OMPOCY) JUIsl BBIIBJICHHUS MHEHUS TPAXKIaH O JACSITEIbHOCTU
OpraHu3alliy KyJbTYphl peKOMEHAYeTCS (hOPMHUPOBATH JJI KAXKI0N OpraHu3aliiu B
3aBUCUMOCTH OT OOIIEH YUCICHHOCTHU MOy4YaTesIeil yCiIyr B TeUeHHE KaJleHIapHOTO
rojia, NpeIIeCTBYIONIEr0 oIy MPOBEICHUS HE3aBUCUMOM OLIEHKH.

Jlist monmy4yeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIydaTeseu
YCIIYT Ka4e€CTBOM YCJIOBHUI OKa3aHMsl yCIYT BCE OpraHu3aIliy KyJIbTyphl MOTYT OBITh
paszieneHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJTydaTesiei yCIyT, 4To
MO3BOJMUT JJIsi KaXJIOW OpraHU3allMh OIpPEAeNIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOU OYeHKU Kauecmad YCllosull OKA3AHUs YCLye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosinvyecTBO mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uyenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJICHTOB OINPEAEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyna Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO U TOPSAKY ((popMe), YCTaHOBIICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMu OpraHu3alMil KyJaeTypbl Topoaa JlepmoHToBa CTaBpOMOJIBCKOTO Kpas
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.

12




3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHoJIOKeHHBIMM Ha TeppuTopuu ropoaa JlepmoHToBa
CTaBponoJjibCKOro Kpas

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJIbTypbD», HaumOOJbIIMKA pe3ynbraT 97 6anroe Habpano
MYHHUIMIIATBHOE Ka3€HHOE yupexaeHne ropoaa Jlepmonrosa «LleHTpann3oBanHas
OuOIMOTEUHAs] CUCTEMA.

CpenHee 3HaueHUE MO JAHHOMY KPUTEPHUIO cocTaBisieT 95,7 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopMaru 00 opraHu3allvu KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHus U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJIbTYphl Ha Teppuropun ropoaa JlepmontoBa CTaBpoOmoJibCKOTO —Kpas,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

Iloxa3zaTtenn HToro mo

HaumeHoBaHMe yupe:KaeHUs: 11 | 1.2. | 1.3. | pnr. 1 PeiiTunr
Cpennmii 6aa 97 90 99 95,7 -
2. MyHununanpHoOe Ka3eHHOE YUpexXIeHUEe Tropoja 100 | 90 | 100 97 1
JlepmonTOBa «lleHTpanu3oBaHHas OMOJINOTEUHAS] CUCTEMA
1. MynununansHoe yupexaeHue «MHoronpoguibHbIi Boper 94 9 98 944 2

KYJbTYpbD» Topoja JIepMOHTOBA
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBACTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIIMK pe3ynbraT 99 6annoé HaOpano MYyHHUIMIIAIBLHOE YUPEKIACHUE
«MHuoromnpoduasHbIi JIBOpel KyIbTypbl» Topojaa JIepMoHTOBA.

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,15 banna.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPEeNIOCTaBIEHUsI YCIyr» IO pe3ylbraraMm cbOopa, oOO0OIIeHHs U aHajau3a
uH(OpMAIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KyJIbTypbl Ha

Teppuropun ropojaa JiepmontoBa CTaBpONoOILCKOTO Kpasi MPe/ICTABIIEH B TaOIHIIE
3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 100 | 96,5 | 98,15 -
1. MyHunmnansHoe yapexaeHue « MaoronpodmibHbI [[Bopert 100 | o8 99 1
KYJbTYphI» ropoja JlepMoHTOBa
2. MyHununaipsHOe Ka3eHHOE YUpexKIeHue ropoaa JlepMoHToBa 100 | 95 97.3 2

«lleHTpann3oBanHas OMOIMOTEYHAS CUCTEMA
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPUWIETAOIIEN K HE TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJIs1 HHBAJIHJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHU B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuue B oOpraHu3anuy YCJIOBHM JOCTYIHOCTH, MO3BOJISIOIIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnvMpoBaHUE HAANHUCEH, 3HAKOB U HMHOM TEKCTOBOM U TpaduyecKoid
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe ajJbTEPHATHUBHOM BEpCHM O(PUIMAIBLHOrO caiiTa opraHu3allld B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi MHBaIWAOB (B % OT OOIIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaveHue nokaszaress 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYMHOCTH yCAYr IS HWHBAJIUAOBY,
HaumOoJbIuK pe3ynprar 70,2 6anna HAOpaNo MYHULMNAIBLHOE YUYPEKICHUE
«MHuoromnpodunsHbIi JIBOpel KyIbTypbl» Topoaa JIepMoHTOBA.

Cpennee 3HaueHuUE N0 JAHHOMY KPUTEPHUIO COCTABISIET 67,45 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMsS YCIyT OpPraHu3alMsiMU KYyJIbTypbl Ha TEPPUTOPUHU
ropoja JlepmonToBa CTaBpOIOIBCKOTO Kpasi, MpecTaBiieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6ay 40 70 | 915 | 67,45 -
1. MyHumunansHoe yapexaeHue « MHoronpodmibHbi JIBoper 60 60 94 702 1
KYJIBTYpbI» Topoaa JlepmonTOBa ’
2. MyHuIMnanbHOe Ka3eHHOe YUpexAeHHe Topoa 20 80 89 64,7 2

JlepmonToBa «l{eHTpann3oBanHas OMOTHOTEYHAs! CHCTEMAY
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
yCIIyTH MPU HETIOCPECTBEHHOM OOpAIlIEHIH B OPTaHU3AIIUIO COLIMAbHOM cdepsnl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

Ilokazarens 4.2 mnpeactaBieH | WHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO UHAUKartopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesie yeiayr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [pPU  MCHOJB30BAaHUM  JMCTAHIMOHHBIX  (OpM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PaCCUUTHIBAETCA C YYETOM 3HAYUMOCTH KaKJIOrO IOKazarTels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

ITo ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCT PAOOTHUKOB
OpraHM3alMd  KyJIbTypbD», HaumOOJbIIMKA pe3ynbraT 99 6anroe Habpano
MYHHUIIMIIAJIBHOE Ka3eHHOE yupexaeHue ropoja Jlepmontosa «LlenTpanu3zoBanHas
OuOIMOTEUHAsI CUCTEMAY.

CpenHee 3HaY€HHE 110 TaHHOMY KPUTEPHUIO COCTaBIsAET 98,7 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJIbTYpbl Ha TeppuTOpUU ropozaa JiepMmontoBa CTaBpOnoJIbCKOro
Kpas TpecTaBicH B Tabmure 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaumMmeHoBaHHE YUpeKICHHUS T 255 AT L PeiiTunr
yapena 41. | 42. [ 43. | xpur. 4

Cpennuii 6aJu1 985 | 99 | 98,5 98,7 -

2. MyHHuunansHOe Ka3eHHOE yUpexXIeHHE ropoJa 99 99 99 99 1
JlepmonTOBa «lleHTpanu3oBaHHas OMOJINOTEUHAs] CUCTEMAY

1. MyHumnansHoe yapexaenue « MHoronpoguibHbIi JBopert

98 99 98 98,4 2
KYJbTYpbD» Topoja JIepMoHTOBA
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacraBieH | WHOMKATOpPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0cTtBoM Tpaduka paboThl opraHuzanuu (moapas3faeiaeHus, OTIACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO UHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOoONbIIMK pe3ynbraT 99 6annoé HaOpano MYyHHUIMIIAIBLHOE YUPEKIACHUE
«Muoronpo¢uibHbI# J[Boper KyabTypbl» ropoaa JlepMmoHTOBA.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 98,75 banna.

[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs yclIyr» Mo pe3yibTaraMm cOopa, 00001eHuss u aHaiau3a WHGOpMalUUd O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropoza JlepmonToBa CTaBpOnoJLCKOIO Kpasi IpeJCTaBJIEeH B Tabaune 3.9.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoCcmb yCa08UaMUu OKA3AHUS YCILY2»

Tloxa3zatenn

HToro mo

HaunmeHnoBaHue yupe:kIeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennuii 6aJu1 99 99 |985 | 98,75 -
1. MyHununansHoe yapexaeHue « MHoronpoQuibHbIi IBopert 99 99 99 99 1
KyJIbTYpbI» Topoaa JlepMoHTOBa
2. MyHuuunaisHOe Ka3eHHOE YUPEKIECHUE TOpoaa 99 99 98 98,5 2
JlepmontoBa «l{eHTpanu3oBaHHas OMOIMOTEUHAS CHCTEMAY
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUSA YCJIAYyr OpPraHu3auMsMH KYJbBTYPbl HAa TEPPUTOPUM Tropoja
JlepmonTOBa CTaBpPONOJILCKOrO Kpasi. PeMTMHI opranu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha Tepputropuu ropoga JlepmontoBa CTaBpOIIOJIBCKOIO Kpas, IMyTeM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbrataM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=(K4HW+ K4+ K3+ K4 +K%) /5

Haunbonbliee Koam4ecTBO OANJIOB MOJYYHIIO MYHUIUMIIATIBHOE YUPEKICHUE
«MuoromnpoduiasHbii J[Bopen KyiasTypb» ropoja JlepmontoBa — 92,2 6anrna. Ha
BTOPOM MECTE€ — MYHHUIMIIAIBLHOE Ka3€HHOE YUYpexkICHHE roponaa JlepMoHTOBa
«llenTpanuzoBanHas oubnuoreunas cucreMa» — 91,3 banna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
VUPEKIECHUSAMU  KyJIbTypbl Topojaa JlepMontoBa CTaBpONoOJbCKOTO — Kpas
PacCUMTHIBACTCS KaK cpe/iHee apu(pMETHUIECKOE 3HAaUCHHE UTOTOBBIX IMOKa3aTelIeH
BCEX OpraHU3ali KyJIbTypbl, IPUHSBIIUX Y4acTUe B cOOpe, 0000IIEHNN U aHATN3E
MH(pOpMaIIMK O KauyecTBE YCJIOBUN OKazaHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
coctasisiet 91,75 banna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHu3anusMu  KyJabTypbsl Topona JlepmonTtoBa CTaBpOMOJBCKOTO — Kpas
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHUu3ayusamu
KYIbmypbl Ha meppumopuu 20poda Jlepmornmosa Cmaspononbcko2o Kpast

Kpurtepun
= | o = . =
=N = L8 4 F =
= =2} = I 7 ~ @ )
=S| E5| & SE| 82| §
= =
22| 95| B, | EE| EE| 2 -
58 ~| 88| Eg8| § &= = =
S 'g' 2 = :‘ = = = g s = =
HaumenoBanue yupesxieHus EE| 85| FEE| =& 8¢ = =
2 2 =) 2 < 5 = =0 = o)
= == Z @ g = > =2 -
2o | o=d | Ex | §2 | 5= 2
o S G g = = g QL = o
| €5 | & &= | S8 8
S = - Q S = ;( = =
ElSR g | X 2| =
5| =2~ | X ‘5 lwe
5| e N B S
Cpennuii 6ana 95,7 | 98,15 | 67,45 | 98,7 | 98,75 | 91,75 -
1. MyHUIMIIATBHOE YIPESIKIACHUES
«MHuoronpopuasHbIN [IBOper 94,4 99 70,2 98,4 99 92,2 1
KYJIbTYpbI» ropoja JlepmMmoHTOBa
2. MyHULIMTIaJIbHOE Ka3€HHOE
yupexaeHue ropojaa JlepmonTosa 97 973 | 647 99 985 | 913 5
«eHTpanm3oBaHHas OMOIMOTEUHAS ' ’ ' '
CHCTEMa

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCI08Ul OKA3AHUS YCIYe OpPeaHUu3ayusMu KyJIbmypol
eopooa Jlepmornmosa Cmaspononsbcko2o Kpas

MyHunMnanbHOE yupexaecHre

ropoaa JlepMoHTOBa

MyHununaibHOE Ka3eHHOE YUPEXKICHUE
ropona JlepmonToBa «lleHTpanr3oBaHHAas _ 91,30

OnOIMOTEYHAST CHCTEMAY



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr OpraHu3alusMU  KyJIbTypel Ha TeppuTopuu ropoja JlepMoHTOBa
CraBpomnosnbekoro kpas (cpegHuil ©0aml HMTOrOBOrO IMOKaszaTeiass IO BCEM
opranuzanusam — 91,75 oanna).

BricokrMu orieHKamu ObUTH OTMEUEHBI CIAEAYIONINE KPUTEPHUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(95,7 6anna);

- kputepuit 2 «KombopTHOCTS ycloBHil mpenoctaBieHus yciayr» (98,15
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,7 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus ycuayr» (98,75
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEeTLHOCTH OPTaHU3AIIMN CBSI3aH C TIOCTYITHOCTHIO YCIYT JIsl MHBAIUIO0B (67,45
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 0000meHust u
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. ITomeniennst opraau3aunii KyJabTypbl U IPWIETAIOMUX K HUM TEPPUTOPUI
HEJ0CTAaTOYHO 000PYAOBAHBI C YUETOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

2. B opraHM3anusax KyJbTypbl HEIOCTaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
IIO3BOJISAIOIINX MHBAJIMIAM I10JIy4YaTh YCIyTH HAPABHE C IPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYyphl ropoaa JlepmonToBa CTaBpONOIBCKOTO Kpast SIBISIOTCSA:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OQUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(OpMaLKHU, ONpEeTIeHUE TEPUOANYHOCTH OOHOBJIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOIIMX K HUM TEPPUTOPUN C YYETOM JAOCTYHNHOCTH JUIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKM MOJyYeHUs MH(pOpMalMM Ha calTax M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJIICHANIPABIEHHYIO U CHCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI

ropojaa

JlepmonTOoBa CTaBpONOJIBLCKOIO Kpas AJsi NpOBeAeHUs cOopa, 00001eHus U
a”HaJn3a uHQOPMALMU 0 KavyecTBe YCJI0BHUIl oka3anus ycayr B 2022 roay

OunoOIMOTEYHAs CUCTEMAY

Jlennna, 1.20

Ne ITonnoe HazBanue Anpec dPUO 1.
Tenedon
n/n OpraHu3anuu OpPraHM3aliH | PYKOBOJAUTEJISA no4ra
MyHHIHITATBHOE 357341, ) +7(87935) lermdk@y
yUpexICHUE CraBpornonbckuit CrynukoB 3-10-09 andex.ru
1 «MHoronpohuIbLHbIN Kpaii, ropoj Ninbs '\ |anna.terzi.
+7(87935)
JIBope1n1 KynbTypbl» ropoja | JlepMOHTOB, yiI. Uropesuu 3-10-07 2012@ma
JlepmoHTOBa Jlenuna, 1.18 il.ru
MyHuIUMNIaIbHOE Ka36HHOE 357341, +7(87935)
yUpexACHUE rOpoJa CraBpornonbckuit becnianosa .
o 3-12-03, |biblerm@
2 JlepmonTOBa Kpau, ropoJi Bukropus
+7(87935) |yandex.ru
«lenTpanuzoBaHHas JlepmoHTOB, yII. IOpneBna 3-98-17
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHble Mecma 6 OeAMEeNbHOCHMU OpP2AHU3ZAUUL, HO U YIAYUMUMbL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

HH(OpMALMH 0 KaYeCTBe YCJI0BUH 0KA3aHUs YCJIYT OPraHU3alMAMH KYJbTYPbI

— N ] — ] — N “ — N “ — N “
- o o o (g\] (@] (g\] e e e en < A A - u u u w = A
2 2 2 | = 2 2 | = 2 2 2 | = 2 2 2 | = 4 £ 4 | = (B 5
= = = = = = = = = = = = = = = = = = = |2 2
< ] ] s, 5} 5} s, 5} 5} 5} =y 5} 5} 3} 2. 5] 5] 5] 2 |25
HanmeHoBaHWe OPraHU3al UK = = = o = = o = = = o & = = o = = = ° 23
2| s §1 8 5| 3|5|5|3|8|8 2 5|3 8E/5|3|8|8@EE
2| 2| 5| =2 5| 2|2 5 E|E | 2| B 5|8 2| BB E|2|”E
=R R == =R R =R R =R =
Cpeannii 6a11 97 | 90 | 99 (95,7100 |96,5/98,15 40 | 70 |91,5(67,45/98,5| 99 |98,5(98,7| 99 | 99 |98,598,7591,75
1. MyHUIIMTIaTTEHOE YUPEIKICHUE
«MuoronpodunbHbiii JIBoperr 94 | 90 | 98 [94,4/100| 98 | 99 | 60 | 60 | 94 |70,2| 98 | 99 | 98 [98,4| 99 | 99 | 99 | 99 |92,2
KyJbTYpbI» ropoaa JlepMmonToBa
2. MyHUIMNIATBHOE Ka3eHHOE
YUpeRICHHE ropoja JIepmMonToBa | a4 | g4 | 100 | 97 | 100 | 95 [97,3| 20 | 80 | 89 |647| 99 | 99 | 99 | 99 | 99 | 99 | 98 |98,5|91,3
«enrpanu3zoBanHas OHOIHOTEYHAS
cucTeMa»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBIIEHNN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HanmenoBanue opranuzanuu: MyHUITUTIATBHOE YApexkaeHHe « MHOrOmpodUiIbHEIH [[Bopen KyaIbTyphl» Topoaa JlepMoHTOBa
Pernon: CraBpononbsckuii Kpai

Anpec: 357341, CraBpononbckuit kpait, ropoa JlepmonTos, yia. Jlenuna, a1.18

®.1.0. pykoomaurens: Ctynmukos Mibs UropeBud

Konrakrusrii renedon: +7 (87935) 3-10-09,+7 (87935) 3-10-07

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 94,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 94

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 70,2
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,2 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

Ha odurnmansHOM caifte opraHu3aiuy KyIbTypbl OTCYTCTBYeT HH(OpMALus O JUCTAHIIMOHHBIX CII0CO0aX B3aMMOAEHCTBUS C IOIyJaTeSIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOcO0aX B3aUMOJEHCTBUS C TIONMyYaTeISIMH yCITyT:

- TEXHHYECKOH BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHn3alyei KyabTypsl (HAJIMYHe aHKETHI IS ONpoca rpaskaaH Win
TUIIEPCCHUIKU Ha Hee)

ITo pe3yabTratam onenku kputepus "KomdopTHOCTH YCI0BHIi IpexocTaBjieHus ycayr'':

B opranmzanuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBHUS AJISl PEJOCTaBICHUS YCIyT (MIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBUI YCTAHABINBAETCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOrO OpraHa UCIOJHUTEILHON BIACTH 00 YTBEpKISHUH TIOKa3aTeNeil He3aBUCUMON OLIEHKH KayecTBa).
Heo0xoaumo obecnieunTs clieayronye KoMGOPTHBIC YCIOBUS AJIs IPEJOCTaBICHUS YCIYT:
- IOCTYITHOCTH 3aITHCH Ha TOTyYeHUE YCIYTH Ha O(UITHAIEHOM CaliTe OpraHu3aIiu

Ilo pe3yabTaTam oneHkH KpuTepus "' JloCTYMHOCTH YCJIYT AJIsl HHBAJMIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUJIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBaHI0B. Heo0xo1mumMo 00eciednTh CIeayIOIie YCIOBHSI JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKY JIJISL aBTOTPAHCTIOPTHBIX CPECTB HHBAIH/IOB
- CMEHHBIE Kpeca-KOJSICKU
B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBAIIU/IAM IT0JTy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3AIHNH CIICTYIONINE YCIOBUS:
- TyOnupoBaHue IJI1 MHBAIKIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHLHON MH(POpMAIHH
- IyOInMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHbIM HprdTOoM Bpaiins
- BO3MO>KHOCTb MPEJI0CTABJICHUS HHBAIUIAM T10 CITYXY (CIyXY U 3PEHHUI0) YCIYT CypIONepeBoIurKa (TU(IIOCYPIOTICPEBOIUHKA)
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IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawmmenoBanune opranmzanun: MyHUIMITATFHOE Ka3eHHOE yupexkaeHne ropoaa Jlepmonrosa «LlenTpann3oBanHas OnOIMOTEYHAs CHCTEMAY
Pernon: CraBpononbsckuii Kpai

Anpec: 357341, CraBpononbckuii kpaii, ropoa JlepmonTos, yiu. Jlenuna, 1.20

®.1.0. pykoBomurens: becriagoa Bukropus FOpresna

Konrakrusrii renedon: +7 (87935) 3-12-03,+7 (87935) 3-98-17

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 97
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMHU aKTaMH"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 64,7
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 89

4 |Kpurepuii "100poskes1aTeIbHOCTDb, BEKINBOCTh PA0OTHHKOB OpPraHu3anuu cdepbl KyJbTypbl' 99

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,3 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

Ha odunmansHOM caiiTe opraHu3aliy KyJIbTYpbl OTCYTCTBYET HH(GOPMAIIUS O JUCTAHITHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYATENIMH YCIYT U UX
¢dbyaxkaronupoBanre. Heooxoammo obecrednTs GyHKIIMOHUPOBAHUE CSAyIomel HHGOPMAIHH O TUCTAHIIMOHHBIX CITOCO0aX B3aNMOACHCTBHS C IMOIYJaTEISIMU YCIYT:

- TEXHMYECKOW BO3MOXKHOCTHU BBIPAKCHUS MOJy4YaTeNIeM YCIIYT MHEHHSI O KAY€CTBE OKa3aHUs YCIIyT OpraHu3alueli KyJabTyphl (HATMYUE aHKEThI JIJIs OTIPOCa TPaKIaH UK
THUTIEPCCBUTKY Ha Hee)

ITo pe3yabTaTam onenku kpurtepus "'"KoMpopTHOCTH yCJI0BHI peocTaBJIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT (MIepevyeHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepaaIbHOI0 OpraHa HCIOJHUTENbHON BIAacTH 00 YTBEPKICHUH IIOKA3aTeIei He3aBUCHMON OLIEHKH KayecTBa).
Heob6xonumo obecnieunTs cneayromue KoMGOPTHBIE YCIOBUS U IPEAOCTABICHUS YCIYT:
- HaJIMYME U MOHATHOCTh HAaBUTALIUK BHYTPH OpraHU3alMU KyJIbTYpHhI

Ilo pe3yabTaTam oneHkH KpuTepus "' JloCTYMHOCTH YCJIYT AJIsl HHBAJMIOB'

B xozne oOcnenoBanus BBISIBICHO, YTO OMEIIEHHS OPTaHU3aNU KYIbTYphl U MPUJIETAIOIIAs K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYHMHOCTH IS
uHBanua0B. HeoOxonumo oGecreunTs ciaeayolue yCiIoBUs JOCTYTHOCTH:
- BBIICTICHHBIE CTOSHKU JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAITUAOB
- QAN TUPOBaHHbBIC TUQTHI, HOPYYHH, PACLIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE KpeCIa-KOJISICKU
- CHenraIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alNU KYIbTYpBI
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIIOBUH JIOCTYITHOCTH, TIO3BOJISIOIIMX WHBAIIMIaM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAMMO 00ECTICUHTh
B OpraHM3alMH CIEIYIOIHNE YCIOBHUS:
- IyOIMpoBaHue JUTS MHBAJHMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIH
- IyONnMpoBaHWE HAMKCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(POpMAIIMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeYHbIM HprdTOoM Bpaiins
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