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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBII€TCS OAHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJS U MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 623011 pa3pabOTKH TEXHOJIOTH 10 cOOpy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYPbl, OCYILIECTBISIONINMU AESTEIbHOCTh Ha TEPPUTOPUH TOpoaa JlepMoHTOBa
CTaBponoJbCKOTO Kpasi, B LEJIAX MPOBEJACHUS HE3aBUCUMOW OLICHKHA KauecTBa,
CTaJIN:

- 3akoH Poccuiickoit @eneparuu oT 9 okTa0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJAaTeNbHble akThl Poccuiickoii ®enepauuu MO BOIpOcam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoByieHue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB TOCYIAPCTBEHHOM BIIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3aiusMu B cepe KyJIbTypbl, OXpPaHbI 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka oOecriedeH s YCI0BUI TOCTYITHOCTH JIJIsI
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3z MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAJIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOU ceTu « UHTepHeT», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B paznene «He3zaBucrumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKa3aHUS YCIyr OpraHu3alusMu KyJIbTypbl ropoaa JlepmoHTOBa
CTaBpOIONBbCKOTO ~ Kpasi  SBJISIETCS  OOIIECTBEHHBIM  KOHTPOJIb B IEISX
MPEIOCTAaBICHUS TpakJaHaM HMHGPOpPMAIMU 00 YCIOBHSX MPEIOCTABICHUS YCIYT
YUPESKIECHUSIMHU KyJIbTYphl ropoaa JlepmonToBa CTaBpOMOIBCKOTO Kpasi, B LETSIX
MOBBIIIICHHSI KAYeCTBA UX JCATCIILHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIlMM O KAuecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropoaa JlepmontoBa CTaBpONOJIBCKOTO Kpasl.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha o(pUIMATEHOM CalTe OpraHu3alny KYJIBTYpPHI B ceTH «THTEpHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWH OPTaHM3alMd KyJbTyphl, Ha OQUIIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJIBTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJbTYypbl, PACHOJOKEHHBIX Ha TEppUTOpHH roponaa JlepmMoHTOBa
CTaBponoabCKOro Kpas.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun ropozaa JlepmonTtoBa CtaBpomoisckoro kpas B 2025 roay (mepedeHp
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIIOBUM OKa3aHMs yCIIyT OpraHu3alusiMu KyJIbTypbl Topoa JlepMoHTOBa
CraBpornonbckoro kpast B 2025 rojy Ha ocHOBE 00111e10CTyTHONH HH(pOpMaIUu.

HUcrounukamu M meroaamm cbopa uMH(GOpPMALUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananu3  oUIMANBHBIX  CAHTOB  OpraHM3alMid  KYJIbTypbl B
WHPOPMAITMOHHO-KOMMYHUKAIIMOHHOW ceTn  «MHTepHeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH yciyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTUpYIollas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  CcalTax  OpraHu3aluid  KyJbTypbl B  HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJIbTypbl,  pAacHoJOKEHHBIX  Ha  TeppuTopuu  ropoaa  JlepmoHTOBa
CrtaBponoJibcKOro Kpasi, BKJIIOUeHHbIX B [lepeuenp, B Bo3pacte 14 u 6onee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, oOecHeYMBaOIIEH OIICHHBAaHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) M0 3HauEHWSIM TOKa3aTesl OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYLIECTBJAAIOMINX JeATeJbHOCTh B c(epe KYJbTYpPbl, H BbIOOpPKa
HCCJIeI0BAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylbTypel ropoja JlepmonTtoBa CTaBpOIOIBCKOIO Kpas NPOBEIEH IO AHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepkaeHun EquHoro nopsiaka pacuera nokasaresnew,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsI, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
skcrnepTusbly, [Ipunoxenuem k npukazy Muntpyna Poccun ot 31.05.2018 Ne 344H
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLICHKM KayeCTBa YCIIOBUW OKa3aHUs YCIYr OpraHU3alMsIMU B cepe KyIbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON AKCIIEPTU3BI».

2.1 Boi0opka uccjie10BaHusA

BriOopouHasi COBOKYIMHOCTH MOTy4YaTeseld yCIyr B OpraHu3alusiX KyJIbTypbl
ropoja JlepmontoBa CTaBpOINoJIbCKOTO Kpasi, 0OTOOpaHHBIX JiJisi cOopa, 00001IeHNs
W aHajau3a MHQPOpMAaIMUu O KadyeCTBE YCJIOBUH OKa3aHUs YCIyTr OpraHu3aiusiMu
KyJlbTYyphl, cocTaBuiia 1 200 pecrioHIeHTOB.

B kayecTBe OCHOBHOTO METO/A MOJYYEHHUS JTOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
WCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaTGOpMBI  OpraHU3aIMH-ONepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BhImOTHEHUIO PabOT, IPUBJICUCHBI COTPYAHUKH, UMEIOIINE OTBIT PAOOTHI
no coopy, 0OOOIIECHUIO U aHAIM3y WH(OpPMAIIMU O KayeCTBE YCIOBUM OKa3aHUs
YCIIYT OPTaHU3AIUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonOenmos u3 wucia noayuameneu YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmaa ycaosuil okazanus ycaye 8 2025 200y

DakTHYECKOE
Ne HaunmeHnoBaHue opranuzanuu KOJIMYECTBO
PeCIoOHIeHTOB!
1 MyHnununanbHoe yupexaenue «MHoronpopuibHbIi J[Bopel KylabTypb» 600
ropoaa JlepmoHnrosa
5 MyHunmnanpsHOE Ka3eHHOE yupexaeHue ropoja JlepmoHToBa 600
«lenTpanu3oBanHasi OMOIMOTEUHAS] CUCTEMAY
Bceero: 1200

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
aHKETUPOBAHUU K O0IEMYy KOJUYECTBY TOJydaTesiell ycayr. PekomeHayemblii 00beM BBEIOOPOYHON COBOKYITHOCTH
pecnionnieHToB coctapisieT 40% oT o0bemMa reHepabHON COBOKYIMHOCTH, HO He Oonee 600 pecrioHIEHTOB B OJHOM
OpraHU3aIHH.



2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO U TOPSAKY ((popMe), YCTaHOBIICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMu OpraHu3alMil KyJaeTypbl Topoaa JlepmoHToBa CTaBpOMOJIBCKOTO Kpas
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHoJIOKeHHBIMM Ha TeppuTopuu ropoaa JlepmoHToBa
CTaBponoJjibCKOro Kpas

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJIbTypbD», HaumOOJbIIMKA pe3ynbraT 97 6anroe Habpano
MYHHUIMIIATBHOE Ka3€HHOE yupexaeHne ropoaa Jlepmonrosa «LleHTpann3oBanHas
OuOIMOTEUHAs] CUCTEMA.

CpenHee 3HaueHUE MO JAHHOMY KpUTEPHUIO cocTaBisieT 96,8 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopMaru 00 opraHu3alvu KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHus U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJIbTYphl Ha Teppuropun ropoaa JlepmontoBa CTaBpoOmoJibCKOTO —Kpas,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

HanMeHoBaHue yUpeKIeHHU L0, ey e v L0 L PeiiTunr
yapen 11 | 12. | 13. | xpur. 1

Cpennmii 6aa 90 | 100 | 99,5 96,8 -

2. MyHHAIIMTIANbHOE Ka3eHHOE YUPEeXACHHE TOpoIa
90 | 100 | 100 97 1
JlepmonToBa «l{eHTpann3oBaHHas OMONHOTEYHAs! CHCTEMAY

1. MynununansHoe yupexaeHue «MHoronpoguibHbIi Boper 9

100 | 99 96,6 2
KYJbTYpbD» Topoja JIepMOHTOBA
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTH Ka)KJOTO MOKa3aTesl, XapaKTepU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2=(K'+K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOONbIUK pe3ynbTaT 99 6Oani06 HAOPATO MYHHUIIUTIAIBHOE YUYPEKICHUE
«MHuoromnpoduasHbIi JIBOpel KyIbTypbl» Topojaa JIepMoHTOBA.

Cpennee 3HaueHuUE 1O JAHHOMY KPUTEPUIO cocTaBisieT 98,5 banna.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPEeNIOCTaBIEHUsI YCIyr» IO pe3ylbraraMm cbOopa, oOO0OIIeHHs U aHajau3a
uH(pOpMAaIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha

Teppuropun ropojaa JiepmontoBa CTaBpONoOILCKOTO Kpasi MPe/ICTABIIEH B TaOIHIIE
3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

HauMmeHoBaHHE YUpeEKICHHUS 0y 2 T BT PeiiTunr
yHp 2.1. | 23. | kpur. 2

Cpennuii 6ay 100 | 97 98,5 -

1. MyHunmnansHoe yapexaeHue « MaoronpodmibHbI [[Bopert 100 | 98 99 1
KYJbTYphI» ropoja JlepMoHTOBa

2. MyHununaipsHOe Ka3eHHOE YUpexKIeHue ropoaa JlepMoHToBa

100 | 96 98 2
«lleHTpann3oBanHas OMOIMOTEYHASI CUCTEMAY
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hanuure B MOMEIIEHUSX OpPraHM3AIlMM U Ha TMpUIIETAIONIeH K He
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HaueHHIO MHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBINOJHEHHBIMU peibe(HO-TOUueYHbIM pudTOoM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «MIHTepHET» 111 UHBAMIOB 10 3PEHHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJu4ue BO3MOXKHOCTU TMPEIAOCTABICHUS YCIYTM B JUCTAHIIMOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexactaBieH 1 HMHAUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3nauenue kpurepus 3 «JlocTymHOCTH  ycayr Uit  WMHBQJIHJIOBY
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HaumOoJbIuK pe3ynprar 70,2 6anna HAOpaNo MYHULMNAIBLHOE YUYPEKICHUE
«MHuoromnpodunsHbIi JIBOpel KyIbTypbl» Topoaa JIepMoHTOBA.

Cpennee 3HaueHuUE N0 JAHHOMY KPUTEPHUIO COCTABISIET 67,45 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMsS YCIyT OpPraHu3alMsiMU KYyJIbTypbl Ha TEPPUTOPUHU
ropoja JlepmonToBa CTaBpOIOIBCKOTO Kpasi, MpecTaBiieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6ay 40 70 | 915 | 67,45 -
1. MyHumunansHoe yapexaeHue « MHoronpodmibHbi JIBoper 60 60 94 702 1
KYJIBTYpbI» Topoaa JlepmonTOBa ’
2. MyHuIMnanbHOe Ka3eHHOe YUpexAeHHe Topoa 20 80 89 64,7 2

JlepmonToBa «l{eHTpann3oBanHas OMOTHOTEYHAs! CHCTEMAY
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONMPOUICHHBIX MOJIy4aTesiel yCIIyr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
paOOTHUKOB  OpraHM3alud, OOECMEYMBAIOIIMX  IMEPBUYHBIA  KOHTAKT M
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYyTd TMPU HEMOCPEJCTBEHHOM OOpalieHUH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pabOTHHKOB OpraHu3aIuu,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYHUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYaATENEH YCIIyT:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyyyaTtenen YCIIYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIIETCS B pe3yJIbTaTe OMpoca Nojydaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa41 AIEKTPOHHOT'O 00paIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHu3alMd KyJbTYypb», HauOodbIIMK pe3ynbrar 98,6 oOanna HaOpano
MYHHUIIMIIAJIBHOE Ka3eHHOE yupexaeHue ropoja Jlepmontosa «LlenTpanu3zoBanHas
OuOIMOTEUHAsI CUCTEMAY.

CpenHee 3HaYeHHE 110 TaHHOMY KPUTEPUIO COCTaBIsAET 98,5 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJIbTYpbl Ha TeppuTOpUU ropozaa JiepMmontoBa CTaBpOnoJIbCKOro
Kpas TpecTaBicH B Tabmure 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaumMmeHoBaHHE YUpeKICHHUS T 255 AT L PeiiTunr
yapena 41. | 42. [ 43. | xpur. 4

Cpennuii 6aJu1 98,51 98,5 | 985 98,5 =

2. MyHHuunansHOe Ka3eHHOE yUpexXIeHHE ropoJa
99 98 99 98,6 1
JlepmonTOBa «lleHTpanu3oBaHHas OMOJINOTEUHAs] CUCTEMAY

1. MyHumnansHoe yapexaenue « MHoronpoguibHbIi JBopert

98 99 98 98,4 2
KYJbTYpbD» Topoja JIepMoHTOBA
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

Ilokazarens 5.2 mnpeactaBieH | WHOMKATOpPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0cTtBoM Tpaduka paboThl opraHu3anuu (MoApa3aeiaeHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJydaTeIeH yCiyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO UHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1IIs,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOoNbIIMK pe3ynbrar 98,5 oOanna HAOpano MYHUIUNANBHOE YUPEKICHUE
«Muoronpo¢uibHbI# J[Boper KyabTypbl» ropoaa JlepMmoHTOBA.

CpenHee 3Hau€HUE 1O JAHHOMY KpUTEPUIO cocTaBisieT 98,4 banna.

[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaian3a uHGOpMaIUU O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropoza JlepmonToBa CTaBpOnoJLCKOIO Kpasi IpeJCTaBJIEeH B Tabaune 3.9.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoCcmb yCa08UaMUu OKA3AHUS YCILY2»

Tloxa3zatenn

HToro mo

HaunmeHnoBaHue yupe:kIeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennmii 6a1 985 | 98 | 985 98,4 =
1. MyHununansHoe yapexaeHue « MHoronpoQuibHbIi IBopert 08 08 99 98,5 1
KyJIbTYpbI» Topoaa JlepMoHTOBa
2. MyHuuunaisHOe Ka3eHHOE YUPEKIECHUE TOpoaa 99 98 98 98,3 2
JlepmonToBa «l{eHTpanu3oBaHHas OMOIMOTEUHAS] CHCTEMAY
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUSA YCJIAYyr OpPraHu3auMsMH KYJbBTYPbl HAa TEPPUTOPUM Tropoja
JlepmonTOBa CTaBpPONOJILCKOrO Kpasi. PeMTMHI opranu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha Tepputropuu ropoga JlepmontoBa CTaBpOIIOJIBCKOIO Kpas, IMyTeM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbrataM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=(K4HW+ K4+ K3+ K4 +K%) /5

Haunbonbliee Koam4ecTBO OANJIOB MOJYYHIIO MYHUIUMIIATIBHOE YUPEKICHUE
«MuoronpoduiasHbIit J[Bopell KyIbTypbl» ropoaa Jlepmonrosa — 92,54 6anna. Ha
BTOPOM MECTE€ — MYHHUIMIIAIBLHOE Ka3€HHOE YUYpexkICHHE roponaa JlepMoHTOBa
«llenTpanuzoBanHas OubnHoTeuHas cucteMa» — 91,32 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
VUPEKIECHUSAMU  KyJIbTypbl Topojaa JlepMontoBa CTaBpONoOJbCKOTO — Kpas
PacCUMTHIBACTCS KaK cpe/iHee apu(pMETHUIECKOE 3HAaUCHHE UTOTOBBIX IMOKa3aTelIeH
BCEX OpraHU3allii KyJIbTypbl, IPUHSBIIUX Y4acTUE B cOOpe, 0000IIEHNN U aHAJTN3E
MH(pOpMaIIMK O KauyecTBE YCJIOBUN OKazaHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
coctasisiet 91,93 b6anna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHu3anusMu  KyJabTypbsl Topona JlepmonTtoBa CTaBpOMOJBCKOTO — Kpas
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHUu3ayusamu
KYIbmypbl Ha meppumopuu 2opoda Jlepmornmosa Cmaspononbcko2o Kpast

Kpurtepun

= W= = - ; A

=/ |5 |£2|a5| 5

| o & o ¥| 5 5| E

22 595 TE|ES| S
2e|ldx|>g|38¢|25| 8| E
HaumeHoBaHHMe yupexkIeHust EE|gE|EE| & gl g3l = £
2ol Eo|8 35 |8 2| B o)
S5|eE| 28| €8\ & |~

ESlox|EE|lS8e| &8 ©

Cz|l&E | 2Rl E| E

B 22| o © = == S

- > 2 & S > a8 =

= S X = ; S) E

g | = =L .0 | v =
= | %) < 2 g}
Cpennuii 0a 96,8 | 98,5 [67,45| 98,5 | 98,4 |91,93| -
1. MyuumunanbHoe yupexacaue « MHOromnpohiIbHbIN
yHan YAPEHIL pod 96,6 | 99 | 70,2 | 98,4 | 985 (92,54 1
JBopen KyapTypbl» ropoja JlepmoHTOBa
2. MyHununanbHOE Ka3€HHOE YUpPEKIECHUE ropoaa
JlepmonToBa «lleHnTpanu3oBaHHas OMOIMOTEUHAS 97 98 | 64,7 | 98,6 | 98,3 |91,32| 2
CHCTEMay

Tucmoepamma 1. Petimune no pezyriomamam coopa, 0600weHus u anaiuza
uHgopmayuu o kKavecmee YCI08UU OKA3AHUS YCIYe OpPeaHUu3ayusMu KyJIbmypol
eopooa Jlepmonmosa Cmaspononbcko2o Kpasi

MyHuIMIIANBHOE yUpEKACHUE
«MHorornpoGuiIbHBIN J[BOpeI] KylIbTyphbI» _ 92,54

ropona JlepMoHTOBa

MyHI/IL[I/IHaJ'IBHOC Ka3CHHOC YYPCIKACHUC

ropoaa JlepmonroBa «llenTpanu3oBaHHast _ 91,32

OMOIMOTEYHAs] CHCTEMAY
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr OpraHu3alusMU  KyJIbTypel Ha TeppuTopuu ropoja JlepMoHTOBa
CraBpomnosnbekoro kpas (cpegHuil ©0aml HMTOrOBOrO IMOKaszaTeiass IO BCEM
opranu3anusam — 91,93 6anna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(96,8 6anna);

- kputepuit 2 «kKombopTHOCTS yciaoBUM mpenocTaBieHus yciayr» (98,5
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexuaenus)» (98,5 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKazaHus ycimyr» (98,4
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEeTLHOCTH OPTaHU3AIIMN CBSI3aH C TIOCTYITHOCTHIO YCIYT JIsl MHBAIUIO0B (67,45
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 0000meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u 1nopsaky (¢dpopme), YCTaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe opraHu3alliyd KyJbTYphl B CETH
«HTepHeT» U OOHOBIICHUS HMHGOPMAIMK 00 OpPraHM3alUU KYJIbTYphI, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBepKIAeHUU TPeOOBaHUH K COJEpKaHUuI0 U hopme
NPENIOCTaBIECHUsT HMH(POPMALMM O JIEATEIbHOCTH OpraHu3aluid  KYJbTYpBHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYphl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MIO3BOJISIOIIMX MHBAJIMIAM I10J1y4YaTh YCIyTH HAPABHE C IPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYyphl ropoaa JlepmonToBa CTaBpONOIBCKOTO Kpast SIBISIOTCSA:

- COBEpIICHCTBOBAaHUE  pabOThl  CaWTOB  OpraHu3aluil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyIabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUK, ONpPEAEICHHE MEPUOAUYHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr MPUBBIUKM MOJyYeHUs MH(OpMalMM Ha calTaXx M CTEHAAx
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJICHANIPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn OpraHu3anui KYJbTYPbI ropoaa
JlepmonTOoBa CTaBpONOJIBLCKOIO Kpas AJsi NpOBeAeHUs cOopa, 00001eHus U
a”HaJn3a uHQOPMALMU 0 KavyecTBe yCJI0BHUIl oka3anus ycayr B 2025 roay

Ne HaumeHoBaHMe OpraHu3anuu Anpec opraHuzannu

MyHuunaibHOE yUpeKIeHue

1 «MHorompopuibHbIH [IBOpel KyJIbTypb»
ropoaa JlepmonToBa

MyHHLIMTIaTBHOE Ka36HHOE YUPEKICHUE

2 ropoaa JlepmontoBa «lleHTpann3zoBaHHas

OnOIMOTEYHASI CHCTEMAY

357341, CraBpornonbcKuil Kpau,
ropon JlepmonTos, yi. Jlenuna, a. 18

357342, CtaBponoiabCKuii Kpaii,
ropof JlepmoHnTOB, yi. Jlenuna, a. 20
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHble Mecma 6 OeAMEeNbHOCHMU OpP2AHU3ZAUUL, HO U YIAYUMUMbL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)

28



11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpuiioxkenne 3. 3Ha4YeHUus1 NMoOKa3arTeJieil, KPpUTePUEeB W HUTOIOBOI0 MOKa3aTe/si MO pe3yabTaTam
HH(OPMAIINH 0 KaYecTBEe YCJIOBHIl OKa3aHHUs YCJIYT OPraHUu3auusMH KYJIbTYpPbI

coopa u 0000mIEeHUA

«HeHTpaJ’II/ISOBaHHaﬂ O6ubanoTeyHas
CUCTEMA

— N ] — “ — N “ — N “ — N “
- o o o (g\] (@] (g\| en en e en < A A - w w u w = A
2 2 2 | = 2 2 | = 2 2 2 | = 2 2 2 | = 2 v 4 | = =B
= = = = = = = = = = = = = = = = = = =
< < 3} e 3} 3} e 3} 3} < e 3} < 3} =y 5] 5] 5] 2 |85
HanmeHoBaHWe OPraHU3al UK = = = o = = o = = = o = = = o = = = o |2 8
e e e = e e = e e e = e e e = e < e = = g
2| 2| 5| 2| & 2| 2| 8| &) 8 2| BE| 5| & =2 E|E|5| =2 HE
=R = == == = = = | = == | =
Cpennuii 6a/11 90 | 100 |99,5/96,8|100 | 97 |98,5| 40 | 70 |91,567,45/98,5|98,5[98,5[98,5|98,5| 98 [98,5/98,4 |91,93
1. MyHununanbHOE yUpeKIeHUe
«MuoronpodunbHbiii JIBoper 90 | 100 | 99 |96,6|100| 98 | 99 | 60 | 60 | 94 |70,2| 98 | 99 | 98 [98,4| 98 | 98 | 99 [98,5(92,54
KYJIbTYpbI» ropoaa JlepMoHnToBa
2. MyHHIIMIIATEHOE Ka3eHHOE
yupexieHne roposa JIepMOHTOBa | g | 4144 | 100 | 97 | 100 | 96 | 98 | 20 | 80 | 89 |647| 99 | 98 | 99 |98,6| 99 | 98 | 98 |98:3 91,32
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanue opranuzanuu: MyHUITUTIATBHOE YApexkaeHHe « MHOrOmpodUiIbHEIH [[Bopen KyaIbTyphl» Topoaa JlepMoHTOBa
Pernon: CraBpononbsckuii Kpai
Anpec: 357341, CraBpononbckuii kpaii, ropoa JlepmonTos, yiu. Jlenuna, 1. 18

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMAIIMH 00 opraHu3amuu’ 96,6

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 90
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 [Mokazatens "Hanndne Ha opunuaabHOM caliTe OpraHU3ay KyIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOCc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYIbTYpBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 98
3 |Kputepuii " JocTynHOCTh YCJIYT ISt HHBAJHIOB' 70,2
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUSI JOCTYITHOCTH, ITO3BOJISIIONINE MHBAJIMIAM T10JIy4aTh YCIYT'H HapaBHE ¢ ApyrumMu’ 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 94
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,4
a1 IMokazatens "/lons nomyyarenei yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIIIX 98
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nomyyareneit yciyr, yAOBICTBOPEHHBIX JOOPOXKENIAaTeIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciuyr, yAOBIETBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIIMBOCTHI0 paOOTHUKOB OpraHU3aluy KyJIbTYPBI IIPH UCTIOJB30BAHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazaTens "Jlons modaydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 98
5.3 |TTokasarens "Ios moaydareneld yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI” 99

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 92,54 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- pexuM, TpaduK padOThl OPraHU3aNHN KYIBTYPBI

ITo pe3ysbTaTtam oneHKUd KpuTepus " J0CTYNmMHOCTD YCJOYT ISl HHBAJWAOB':
B xozne obcnenoBanus BBISIBIEHO, YTO NOMEIIEHHS OPTaHU3alNU KYIbTYphl U MPUJIETAIOIIas K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHbI C YIETOM JOCTYHMHOCTH IS
nHBaNMUI0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:

- BBIACJICHHBIC CTOSIHKHU JISI aBTOTPAHCIIOPTHBIX CPECACTB NMHBAJINI0B
- CMCHHBIC KPECJIa-KOJSACKN

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIINX WHBAIUAAM I10JIy4aTh YCIyTH HapaBHE C JPYTUMH, B YaCTHOCTH HEOOX0AUMO 00ECIIeUnTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOnMpoBaHUe HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil HH(OpMAaLui 3HaKaMH, BBIIIOJIHEHHBIMHU pesibe(HO-ToueHbIM mpHudToM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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IMPOTOKOJI Ne2 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HTHO@OPMALINHA B IEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHHIIMTIIATBHOE Ka3eHHOE yUpexxaeHue ropoaa Jlepmonrosa «llenTpann3oBanHas OMOIMOTEYHAs CHCTEMAay
Pernon: CraBpomnonbsckuii Kpait
Anpec: 357342, CtaBponoabsckuil kpaii, ropos JlepMoHTOB, yi. Jlenuna, a. 20

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 97

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 90
COJICPKaHMIO M NOPAAKY ((popme), yCTaHOBICHHBIM HOPMATHBHBIMHU IIPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JEITEIBHOCTH OPTaHU3alNuH KyJIbTYPHI, 100
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTh YC10BHii IpenocTaBaeHust ycayr" 98
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarenp "Jlois moydareneii yeiayr, YIOBICTBOPESHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIAYT OpraHu3aIueii KyJabTypsl” 96
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 64,7
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3alMU KYJIBTYPbI YCIOBHUSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM IOTyYaTh YCIYTH HapaBHE C APyruMu” 80
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 89
4 |Kputepnii " 1o0po:KkeIaTeIbHOCTh, BEKIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 98,6
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
TIEpPBUYHBIA KOHTAaKT M HHOPMHUPOBAHHE NOJIyUaTeNs YCIYTH P HEHOCPEICTBEHHOM O0palleHuH B OPTraHn3aIMI0 KYJIbTyphl'”

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 98
5.3 |TTokasatens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 98

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 91,32 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTh M J0CTYIMHOCTH HHpoOpMauu 00 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHUIO B IOPSIKY (hopMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1iist
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3za nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(OPMALINH O ACSITETHHOCTH OpTaHU3aINH KyJIbTYPhI, Pa3MEIIEeHHOW Ha O(QUIIHAITEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHns HHPOPMAITUN O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHIO O JESTEINbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cMmera (nHpopMaius 00 00bEMeE MPEOCTABIAEMBIX YCIYT)

ITo pe3yabTaTam onenku kputepus ""KoMpopTHOCTH yCJI0BUI NpeI0CTaBJIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHHUS YCIYT (MIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKT€ YIIOJIHOMOYEHHOTO (heAepabHOIO OpraHa UCIOJHUTEIHON BIACTH 00 YTBEP)KACHUHU ITOKa3aTee He3aBUCUMOMN OLICHKH KaueCTBa).

Heob6xonumo obecnieunTs creayromue KoM(pOPTHBIE YCIOBUS U IPEAOCTABICHUS YCIYT:
- HUJINYME U NOHATHOCTh HABUTALIMKM BHYTPU OPTaHU3ALUU KYJIbTYpPbI
Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYphI U MPUJIETAIoIas K Hell TEpPUTOPHS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTH IS
uHBanua0B. HeoOxonumo oGecriednTs cieyommue yCciaoBHs J0CTYTHOCTH:
- BBIJICJICHHBIE CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUI0B
- IOPYYHH, PaCIIMPEHHBIE IBEPHBIE POEMBI
- CMEHHBIE KpPeCa-KOJISICKU
- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIH KYIbTYPbI
B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX HHBAITU/IAM TT0JTy4YaTh YCIyTH HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICUHTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:
- IyOnMpoBaHue I MHBAJIMIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENBbHON HHPOPMALIUH
- IyOIMpoBaHWE HAIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoii HH(OPMAIIUK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOM Bpaiins
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